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Asset International Case Study
tains licensed access to a range of applications, including a proprietary software system built on the Salesforce.com
platform.
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BUSINESS CHALLENGE:
Asset customers utilizing the Salesforce application sought to increase user functionality by adding a single sign on (SSO) capability to enable integration of the Asset
application(s) directly into their environments. Asset requested Syntegrity to assist in
integrating and deploying enterprise SSO capability and integration, beginning with sev-

Support for requirements gathering and analysis.
Build of a functional SSO test environment for project and long-term use.

and networks.
Training and handoff support for ongoing maintenance staff.
Project management support for planning, scheduling, technical support writing and
administration.
The company had been attempting to implement the project for some time with limited
results and was facing a very tight timeline when Syntegrity was brought in.

SOLUTION:
Face with an extremely tight deadline that also had a number of technical constraints,

Phase One focused on the deployment of an urgent solution to allow rapid SSO capability in the SalesForce application environment. This included the following elements:
Assessment of the existing test lab in Asset’s Amazon cloud-based environment.
Comprehensive deployment planning, including all aspects of the phased solution
approach and architectural recommendations to support long-term application exidentity and access management strategies.

Asset International Case Study continued
tion to complete a fresh build.
Support for the deployment of base test environment components, including server
missions.
force.com application.
Complete instruction and support for user testing.
Support during and post production cutover from the legacy solution to the new
deployment.
With Phase One completed, the focus of the project shifted to the design and developoped in Phase One, this effort was driven by along-term strategy to provide increased
application stability, performance, and manageability. The key elements of Phase Two
included:
ing user data, validated the username and password with Asset’s AES software, and
then redirected the user to the Salesforce.com application.
Unit testing and support for deployment to the test environment along with assistance with both functional and user testing.
Leadership workshops for architecture and long-term requirements gathering.
Presentation of best practices and deployment-based recommendations to increase
overall performance.

